
EMERGENCY INFORMATION IN BAJA 
 
 
PHONE NUMBERS: 
 
066 – Emergency Assistance (Mexico’s version of 911) 
078 – Tourist Assistance Hotline 
 
Green Angels roadside assistance: 
01-800-990-3900 Tijuana, Ensenada, & El Hongo toll roads 
1-800-888-0911 Tijuana, Tecate toll roads 
 
 
U.S. CONSULATES IN BAJA: 
 
Tijuana 
Paseo de las Culturas y Camino as Aeropuerto 
Mesa de Otay 
Delegación Centenario C.P. 22425 
Tijuana, Baja California 
664-977-2000 
Hours: 7:30 a.m. to 4 p.m. 
After-hours emergency hotline: 001-619-692-2154 
E-mail: ACSTijuana@state.gov 
 
Los Cabos 
Tiendas de Palmilla, 
Carretera Transpeninsular Km 27.5 
Local B221, San José del Cabo, 
Baja California Sur, C.P. 23406 
Telephone: (624) 143-3566 
Fax: (624) 143-6750 
 
 
MEXICAN AUTO INSURANCE CLAIMS HOTLINES: 
 
HDI Seguros  
toll free within Mexico 01-800-019-6000  
or direct 01-477-710-4781 
 
ACE Seguros  
toll free within Mexico 01-800-362-7288  
or direct 01-818-374-8053 
 
 
 
 
 

          www.discoverbaja.com 
800-727-2252 
619-275-4225 


